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(Updated August 2023) 

Introduc6on 

This policy covers the processing of personal data by Almetron Ltd, whose registered address is at 24 
Abenbury Way, Wrexham, LL13 9UZ (“Almetron Ltd”, “we” or “us”). Almetron Ltd is commiIed to 
protecJng the privacy of your personal informaJon.  

Under the General Data ProtecJon RegulaJon (GDPR) and related laws, Almetron Ltd have a legal 
duty to protect the personal informaJon we collect from you. GDPR says that ‘personal data’ is any 
informaJon relaJng to a living individual who can be idenJfied, either directly or indirectly, from that 
informaJon. This could include your name, email address, postal address or telephone number, or 
informaJon collected online and used to idenJfy you. 

We are responsible for, and control, the processing of your personal data for the purposes of 
Almetron Ltd services. Almetron Ltd is therefore the Data Controller for all our services based in the 
UK. 

Almetron has a data protecJon officer (DPO) who is responsible for answering quesJons in relaJon 
to this privacy noJce. If you have any comments, concerns or quesJons, including any requests to 
exercise your legal rights, you can contact our DPO. 

Contact details 

Data ProtecJon Officer can be contacted: 

By email: info@almetron.co.uk 

By telephone: +44 (0)1978 660297 

By post: Data ProtecJon Enquiries, Almetron Ltd Limited, 24 Abenbury Way, Wrexham, LL13 9UZ 

What data do we collect and how do we use it? 

Informa6on you provide to us. 

When you parJcipate in, access, purchase or sign up to any of our services, acJviJes or online 
content, such as posts, newsleIers, surveys or events, we receive personal informaJon about you 
which we use to provide these services. This may consist of data such as your name, email address, 
postal address and telephone number. 

Ordering a product or service from us.  

If you order a product or service from us, you will need to provide certain personal details, including 
payment informaJon, so the order can be fulfilled. In some cases, we will share some informaJon 
with a third party to assist in the fulfilment of your order. An example would be shipping goods via a 
third-party carrier.  
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Content you share with us. 

When you choose to share comments, photos, videos and other content with, via email or other 
online methods means we may receive personal informaJon about you. 

Informa6on collected online.  

We may collect informaJon about how you use our website or other content online, and the device 
you use to access the services.  

 eCommerce 

Email communicaJons We may keep track of the emails that we send you. We also keep a record of 
what communicaJons you have selected to receive or not to receive. If you would like to opt out of 
receiving such emails you can unsubscribe at any Jme by contacJng our DPO. 

InformaJon from other sources We may receive informaJon about you from other sources (for 
example, missing informaJon about your postal or email addresses) and add it to the personal 
informaJon we hold about you. We may also receive data from other sources, such as our business 
partners, and social media placorms. 

What lawful bases do we rely on for processing? 

In order to process your personal data, we must have a lawful reason for doing so. GDPR sets out six 
lawful bases under which organisaJons can collect, use and store personal data. We rely on four of 
the lawful bases: 

Necessary for the performance of a contract 

If you are our customer, we will process your personal data on the basis that it is necessary for us to 
provide our products and services to you. 

Consent 

In some instances, we rely on your specific consent to process your personal informaJon. This is 
where you have acJvely agreed and ‘opted-in’, for example to receive markeJng communicaJons 
from us, and you have the right to withdraw your consent at any Jme. 

Compliance with laws 

We may have to process and share your personal data in order to comply with our legal obligaJons, 
or to protect our rights or the rights of others.  
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Legi6mate interests 

In some situaJons, we rely on our legiJmate business interests in order to collect and use your 
personal data. In these situaJons, we have conducted a balancing test to carefully consider the 
impact of the processing on your interests, rights and freedoms. We will only undertake the 
processing if we are saJsfied there is no negaJve impact on you. We rely on LegiJmate Interests for 
the following acJviJes: 

1. providing, maintaining, improving and developing our products and services; 
2. sending direct markeJng communicaJons about our products and services to customers; 
3. sending markeJng communicaJons related to the products and services of carefully selected 

companies in a business-to-business context; 
4. managing suppression and unsubscribe requests; 
5. researching publicly available business contact details; 
6. managing certain aspects of our events; 
7. analysing the use of our products and services; 
8. using analyJcs to idenJfy usage trends and determining the effecJveness of campaigns; 
9. allowing you to comment on our site; 
10. dealing with queries and complaints; 
11. personalising your experience on our site; 
12. idenJfying fraudulent behaviour and ensuring our website and systems are secure. 
13. If you object to our reliance on LegiJmate Interests for any purpose please contact our DPO. 

Who may we share your data with? 

Aggregate informa6on 

We may share aggregated, non-personally idenJfiable informaJon, such as demographics and 
website usage staJsJcs, with auditors and other trade organisaJons. 

Audi6ng organisa6ons 

We may share your personal data with the Auditors so they can verify aggregated staJsJcs about 
circulaJon and usage of our products, or review our policies, processes and procedures for 
compliance with relevant standards.  

What data is collected on our websites? 

‘Cookies’ are small data files which are sent to your computer, mobile phone or other device so that 
the website can remember informaJon about your browsing acJvity. We use cookies on our 
websites for a variety of purposes: 

Informa6on storage and access 

The storage of informaJon, or access to informaJon that is already stored, on your device such as 
adverJsing idenJfiers, device idenJfiers, cookies, and similar technologies. 

 

 



 
 

 
 
 

ALMETRON 
24 Abenbury Way, Wrexham Ind. Est., Wrexham, LL13 9UZ 

+44 (0) 1978 660297            +44 (0) 1978 661104 
Page | 4 info@almetron.co.uk               www.almetron.com   

Content selec6on, delivery, repor6ng 

The collecJon of informaJon, and combinaJon with previously collected informaJon, to select and 
deliver content for you, and to measure the delivery and effecJveness of such content. This includes 
using previously collected informaJon about your interests to select content, processing data about 
what content was shown, how ogen or how long it was shown, when and where it was shown, and 
whether you took any acJon related to the content, including for example clicking on content. This 
does not include personalisaJon, which is the collecJon and processing of informaJon about your 
use of this service to subsequently personalise content and/or adverJsing for you in other contexts, 
such as websites or apps, over Jme. 

Measurement 

The collecJon of informaJon about your use of the content, and combinaJon with previously 
collected informaJon, used to measure, understand, and report on your usage of the service. This 
does not include personalisaJon, the collecJon of informaJon about your use of this service to 
subsequently personalise content and/or adverJsing for you in other contexts, i.e. on other service, 
such as websites or apps, over Jme. 

Personalisa6on 

The collecJon and processing of informaJon about your use of this service to subsequently 
personalise adverJsing and/or content for you in other contexts, such as on other websites or apps, 
over Jme. Typically, the content of the site or app is used to make inferences about your interests, 
which inform Almetron Ltd selecJon of adverJsing and/or content. 

Storage and reten6on of data 

Your informaJon is collected and stored on our secure systems, mainly based in the UK and 
European Economic Area (EEA). Where we use third party service providers to store data, we have 
appropriate agreements in place to ensure that your personal data is protected. Your personal data 
may be transferred to a country outside the EEA if, for example, a supplier or service is based outside 
the EEA. We will take all steps reasonably necessary to ensure your data is treated securely, including 
ensuring the locaJon has been granted ‘adequacy status’ by the European Commission, or using our 
agreement with the supplier contains model contractual clauses approved by the European 
Commission, or ensuring the company we are transferring the data to is cerJfied under the EU-US 
Privacy Shield. 

We hold personal data for a variety of different purposes and the length of Jme we keep your data 
will vary depending on the services or products we are providing. We will only keep your data for a 
reasonable period of Jme, which is based on the purpose for which we are using your data. Once 
that purpose has been fulfilled, we will securely delete that data or anonymise your informaJon (so 
that we, or anyone else, can no longer tell that data relates to you) unless we are required to retain 
the data longer for legal, tax or accounJng reasons. 
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Security 

We are commiIed to protecJng the personal data we hold. In accordance with GDPR, we adopt 
appropriate technical and organisaJonal measures to help prevent unauthorised access to your 
informaJon and ensure data is held securely. We also require any third parJes to whom we may 
transfer personal data to have appropriate security measures in place. 

Your rights 

You have the right to request: 

• Access to the personal data we hold about you. 
• The correcJon of your personal data when incorrect, out of date or incomplete. 
• The erasure of your personal data. 
• That we stop using your personal data for direct markeJng if you object to it. 
• That we stop any consent-based processing of your personal data ager you withdraw that 

consent. 
• The right to request a transfer of your data to another service provider. 
• Your right to withdraw consent 

Whenever you have given us your consent to use your personal data, you have the right to change 
your mind at any Jme and withdraw that consent. 

Where we rely on our legi6mate interest 

In cases where we are processing your personal data on the basis of our legiJmate interest, you can 
ask us to stop for reasons connected to your individual situaJon. We must then do so unless we 
believe we have a legiJmate overriding reason to conJnue processing your personal data. 

Direct marke6ng 

You have the right to stop the use of your personal data for direct markeJng acJvity through all 
channels, or selected channels. We must always comply with your request. Remember, you can 
always stop direct markeJng messages by gekng in touch with us. 

Exercising your rights 

If you wish to exercise any of your rights please contact the Data ProtecJon Officer: 

By post: Data ProtecJon Enquiries, Almetron Ltd Limited, 24 Abenbury Way, Wrexham, LL13 9UZ 

By email: info@almetron.co.uk 

We may need to request specific informaJon from you to help us confirm your idenJty and ensure 
your right to access your personal data (or to exercise any of your other rights). If you have 
authorised a third party to submit a request on your behalf, we will ask them to prove they have your 
permission to act. This is a security measure to ensure that personal data is not disclosed to any 
person who has no right to receive it. We may also contact you to ask you for further informaJon in 
relaJon to your request. We try to respond to all legiJmate requests within one month. Occasionally 
it may take us longer than a month if your request is parJcularly complex or you have made a 
number of requests. If this is case, we will noJfy you and keep you updated. 
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No fee usually required 

You will not usually have to pay a fee to access your personal data (or to exercise any of the rights), 
however, we may charge a reasonable fee if your request is unfounded, repeJJve or excessive. 
AlternaJvely, we may refuse to comply with your request in these circumstances. If we choose not to 
acJon your request we will explain to you the reasons for our refusal. 

Informa6on Commissioner’s Office 

If you feel you need to, you also have the right to make a complaint at any Jme to the ICO, the UK 
data protecJon supervisory authority (www.ico.org.uk). 

Policy changes 

We may amend this Privacy Policy from Jme to Jme, so we encourage you to check it periodically. If 
we make material changes we will endeavour to provide you with appropriate noJce before such 
changes take effect. 

Further informa6on 

General informaJon about data protecJon may be found at the InformaJon Commissioner’s 
website: hIps://ico.org.uk/ 

For more informaJon about cookies please visit hIp://www.allaboutcookies.org/ and for more 
informaJon about how to manage cookies please refer to our Cookies Policy. 

InformaJon about direct markeJng may be found at the Direct MarkeJng AssociaJon’s website: 
hIps://dma.org.uk/ 

To unsubscribe from all emails  contact   info@almetron.com
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